BERKLEY ONE CLIENT PORTAL

You’re always moving forward and the Berkley One Client Portal can help make sure

your insurance keeps pace with you. The client portal is built around you and serves as a
protected online gateway to your insurance account with Berkley One. It’s a place where
you can view your policies and ID cards, pay your bill, request changes to your policy, and
submit a claim. Always on, always ready, here’s a snapshot of the client portal experience:

® BerkleyOne

WHY BERKLEY ONE?  WHAT WEOFFER  ABOUT

Insurance As Innovative As
You Are.

‘Some of the most experienced people in insurance
realized they were asking the same question: what
if we redesigned personal insurance from the

ground up for the movers, the shakers, the doers
and the dreamers? The answer was Berkley One -

BLOG&NEWS  col

CLIENTS ~

REQUEST A QUOTE

FIND AN AGENT

MANAGE CLAIMS.

ACCESS MY
ACCOUNT

AGENTS ~

AQUOTE

an unconventional approach to insurance for a
whole new world. We’re here to support

pursue what gives you joy and live youl

adventurous life.

Access your portal

* Accessible from berkleyone.com at
the ‘Clients’ area at the top of the any
page, click on ‘Access my Account’ to
get into the Client Portal. You can also
use my.berkleyone.com to go directly
to the portal.

Your email address and a password
(create one you will remember!) are
required for access. Once you register,
you will use this information each time
you log on.

For questions about accessing
the portal, contact Berkley One
PriorityOnes™ Service at 855.663.8551.

HOME  PROFILE | LOGOUT

Right at home

Make a Payment
ID Cards

Pending Requests
Policy Detall

Change My Coverage

Contact Company

Loss-Type Selection
Ifthis is a medical emergency please contact 911 immediately!
We are sorry to hear you had an incident. Let the team at Berkley One serve you.

Loss Event *

— Select a Loss Event —

“» BerkleyOne
o * The ‘Home’ screen of the portal
shows billing and policy detail.
Home Billing
Report Claim Account Number Payoff Amount Invoice Date Current Due Due Date * On the left side are your
Make a Payment SA00000313-01 $8,420.97 01/08/2019 $8,420.97 02/22/2019 SerVICe optlons Wlthln the porta||
ID Cards SA00000325-01 $1987.00 $1,987.00 02222019 p'US contact information for
Pending Requests 5A00000339.01 $365.88 $21953 02/22/2019 your agent and for Berkley One
Policy Detal 'SA00000340.01 $1238.00 $1,238.00 0272212019 PriorityOneSM Service.
Change My Coverage 'SA00000348-01 $4,600.00 $4,600.00 02/22/2019
Contact Company .
Berkley Agency Policy Effective Date Expiration Date Status.
TeT s A BANOOGO 28 02/01/2019 02/01/2020 Active
Submit a claim
% BerkleyOne e mon (1o
T * Choose ‘Report Claim’ in the left menu
to submit a claim from the portal.
Home
Regort Claim Report a Claim * Fill out the form, and the Berkley One

claims team will contact you to get
started on your claim right away.

“  Berkley One
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BERKLEY ONE CLIENT PORTAL

% BerkleyOne

Payments made simple

D Cards
Pending Requests
Policy Detail

Change My Coverage

Contact Company

Berkley Agency
757 3rd Ave
New York NY 10017-201

— Select a Reason for Policy Change —

‘Change property deductible
Request new property coverage
Add a vehicle

Remove a vehicle
Add a driver

Remove a driver

Change a property mortgagee

Add a property morigagee

Remove a property mortgagee
Change my billingimailing addresses
Change vehicle finance company
Add vehicle finance company
Remove vehicle finance company

HoME  pROFILE
* Select ‘Make A Payment’, then select
a policy to see billing details and
Home Billing .
pay your bill.
Report Claim Account Number Payoff Amount Invoice Date Current Due Due Date
Make a Payment SA00000313-01 $8,420.97 01/08/2019 $8.420.97 02/22/2019
ID Cards $A00000325-01 $1,987.00 $1,987.00 02/22/2019
Pending Requests $SA00000339-01 $365.88 $219.53 02/22/2019
Policy Detail SA00000340-01 $1238.00 $1238.00 | Account SA00000313-01
Change My Coverage 'SA00000348-01 $4,600.00 $4,600.00 | Payoff Amount Current Due Due Date
ot Compny s42097 s8.42097 022212018 =
Recent Payments
Poymentid ReceiptDate — stows
Balances
Sr00000313 5000 5000
PA00000728 s842097 s842087 o220t
% BerkleyOne — Access digital policies and ID cards
e » Choose ‘ID Cards’ to view and print
your auto ID cards from the portal.
Home
Report Claim Digital ID Card » Select ‘Policy Detail’ to instantly see
Make a Payment igita aras and download your policy documents.
I corte Inured formaton nsured formaton
OLABALASAN oLABALASAN
Pending Requests. oy Policies
Policy Detail Berkley Agency 9876-01
Change My Coverage (ST Free pae Eoalo Policy Effective Date Expiration Date Status
PACOOOOT2S 02012019 02012020
Contact Company Vehicle Information PA00000728
Year Make/Model o 02/01/2019 02/01/2020 Active
2007 BMW 5-Series. Personal Auto
Berkley Agency Venicle Igentnication Number
757 3rd Ave WBANES3597C\W66307 HO00000740
Homeowner 02/01/2019 02/0172020 Active
9327 E Des Moines St Mesa, AZ
1v00000754 02/01/2019 02/01/2020 Active
Travel
4500000755 02/01/2019 02/01/2020 Active
Excess Liability
e — 02/01/2019 02/01/2020 Active
% Berkley One wowe rmon[vooour] Make quick changes
B » Make changes to your policy using
the client portal by selecting
tome ‘Change my Coverage’. This will
fepertciam Change My Coverage get the change submitted and
Vel @ Payment - Select a Reason for Policy Change o processed quickly.

* Note that a coverage change is
not effective until Berkley One
has reviewed and confirmed the
requested change and updated
the policy documents.
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