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Course Overview
Government freight represents both a tremendous opportunity — and a tremendous 
responsibility. Moving Government Freight is designed to prepare brokers, carriers, and 
logistics professionals to succeed in the highly regulated world of transporting freight for the 
Department of Defense (DoD), the General Services Administration (GSA), and other federal 
agencies.

This course walks learners through the full government freight lifecycle: determining if this 
market fits their business, registering properly, navigating bidding platforms, managing 
audits, troubleshooting operational challenges, and operating ethically in federal 
transportation environments. By mastering these skills, participants open new revenue 
streams, build trusted government partnerships, and strengthen their long-term market 
position

What You’ll Learn
After completing this course, you will be able to:

Explain how government freight differs from commercial freight — including compliance, 
performance, and documentation expectations
Understand the federal freight landscape across DoD, GSA, and civilian agencies
Complete required registrations and system access for DoD and GSA freight (including GFM, 
ATR, TPI, and Syncada)
Navigate government bidding platforms and performance standards
Prepare for pre-payment and post-payment audits and manage documentation requirements
Identify and resolve common operational challenges at military bases and government facilities
Manage accessorial charges correctly and avoid costly billing errors
Operate ethically and transparently while building long-term trust with Transportation Officers 
and government stakeholders

Competencies You’ll Build
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This course supports the development of core professional competencies, including:

Operational Readiness & Risk Awareness
Applied Industry Knowledge
Decision-Making Under Constraints
Customer Communication & Expectation Management
Problem Recognition and Resolution

How the Course Works

Course Type: TIA Member Benefit / On-Demand

Length of Access: 60 days of access from enrollment

Cost: Complimentary to TIA Members

Final Exam: Yes

Certificate: Certificate of Completion issued

Who Should Take This Course?
Brokers exploring DoD or GSA freight opportunities
Operations professionals responsible for government shipments
Sales teams advising customers on federal transportation options
Companies seeking to diversify into government freight markets
Anyone responsible for compliance, billing, or audit readiness on government loads

Whether you’re evaluating government freight for the first time or looking to professionalize an 
existing operation, this course provides the practical framework needed to succeed

Why It Matters
Government freight is not a shortcut to easy profits. It demands precision, accountability, and 
consistency — from registration and bidding to delivery performance and billing.

Mistakes can result in service failure codes, audit clawbacks, suspended bidding privileges, or 
permanent disqualification from federal work. Brokers who complete Moving Government Freight 
gain the tools to avoid these pitfalls, operate with confidence inside DoD and GSA systems, and 
build reputations as reliable, ethical partners. By understanding compliance requirements, 
mastering bidding platforms, preparing for audits, and handling real-world operational challenges, 



learners position themselves to grow sustainably in one of transportation’s most demanding — and 
rewarding — markets.


